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Nemours.

Anytime, Anywhere

Our aim is to expand a rmocessibleontinuum of
care within our In order to be a more
proactivpartner in guiding and empowering parent
t hroughout their chil d




Nemours App for Asthma — Vision

Use the lens of Asthma-tmagine how Nemours patient families experience
their care froemours.

We want to provide a seamless, personalized digital experience for patien
families that meets their needs, on their terms.

Goals

A Tools for Patients:
U Support care plan for better asthma control / getting ajapeopriate

A Information f6tinicians:
U Dataaround asthma control in betwsiéen
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Nemours App for Asthma - Design Thinking

With a patiefucusdriven bipesign Thinkivge { ]
began by listening.

A Listeningp patient familiegt2 interviews with parerpat&nts

A Listeningp clinicians30+interviews with Nemallirgcians
A Listeningp Nemours 20+interviews with business & techmotifggsionals

A Listenintp thendustry-literature review of 136 papers, essaygijdiad
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Nemours App for Asthma - Touchpoint Map
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Nemours App for Asthma — Opportunity Space

To Peak Anxiety
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Nemours App for Asthma — Basic Feature Set

Expected Portal Functionalities:

A Appointments: list, schedule, cancel, directions, contact info.
A Education: Videos, Articles, Tips
A Care Team: List, Messadipgts by provider

A Medications: List, Refill
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Nemours App for Asthma — Asthma Feature Set

Problems: Solutions
A Medication Adherence: Configurable Reminders
A Medication Confusi®ictureLabel” H adiwideos
A Asthma Control Test: Journal
A Triage: Interactive Asthma Action Plan, Telehealth
A Caregivers: Sharable Asthma Action Plan
A Environmental Triggers: Air Quality Index, Weather
A Provisioning: Automated Onboarding

A Monitoring: Device Integrafitwak Flow, Med. Adherence, Spirometry
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Nemours App for Asthma — Clinicians

Problems: Solutions

A More Accurate Information: Clinician Dashboard in Epic
o Journal for more accurate Asthma Control Test data

i Integrated monitoring devices for passive data collection
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Nemours App for Asthma
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https://www.youtube.com/watch?v=L7TgXlA8hxI&feature=youtu.be
https://vimeo.com/user13554235/review/217235768/f8c7a1c49c

